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NOTICE 11-2026:  UPDATE TO WEBTRACKER APPOINTMENT SYSTEM

June 25™, 2026

Please be advised that the Webtracker Appointment System has been updated as part of our
ongoing commitment to strengthening cybersecurity and protecting user information. As a result of
these enhancements, users logging info Webtracker may receive the following nofifications:

= A prompt to update their password.
= A prompt to review and update their account information, including their full name and email
address.

These prompts will not restrict access to the system or prevent users from scheduling appointments.
However, it is mandatory that all users complete these updates by Monday 29t June, 2026 to ensure
their accounts remain secure and aligned with current system requirements.

Maintaining accurate account information and strong passwords is essential to safeguarding user
accounts and preserving the security, integrity, and reliability of the Webtracker Appointment System.

If you require any additional information or assistance, please contact the department listed below.

‘ Information 2103/3171/3174 - itsupport@plipdeco.com
Technology

Thank you for your cooperation and continued support.
Sincerely,

Marketing and Business Development Department
PLIPDECO

Registered Office:

PLIPDECO House, Orinoco Drive, Point Lisas Industrial Estate, Point Lisas, Couva, Trinidad, West Indies
Telephone: (868) 636 2201/2202. Facsimile: (868) 636-4008 i
E-mail: info@plipdeco.com  Website: www.plipdeco.com
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